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SASB CONTENT INDEX continued
CODE METRIC LOCATION AND/OR DISCUSSION

SV-PS-230a.2 Description of policies and practices relating 
to collection, usage, and retention of 
customer information

2022 ESG Report; Drive Community Resilience, Cybersecurity and Data Privacy (Pages 39-40)

Our standard information security and data security policies, practices, and procedures apply to all Booz Allen entities, including wholly owned subsidiaries, as well as all cleared Booz Allen facilities and their 
employees. To enhance both speciǩcity and Ǫexibility, we supplement those standard procedures with additional protocols speciǩc to the needs of a location, client, or engagement. We also evaluate the security 
policies and practices of our suppliers and business partners.

Our data privacy policy outlines our commitment to the protection of personal information and sets forth retention and deletion requirements. We also recognize, respect, and seek to achieve compliance with 
applicable laws of foreign nations.

Booz Allen people are bound by conǩdentiality obligations and policy requirements that apply when they collect, receive, use, process, store, destroy, or disclose information, and we have a robust investigation 
and disciplinary process in place to respond to noncompliance. But the nature of our work and our corporate values require more than just compliance. It is up to every Booz Allen employee to create 
connections, establish relationships, and build trust within teams. We support our employees with an ecosystem of services, programs, training, and tools designed to prevent, bring to light, and mitigate 
potential risk situations.

See also: 
Compliance with International Trade Regulations Policy  
Data Privacy Policy  
Code of Business Ethics & Conduct (Page 16)

SV-PS-230a.3 (1) Number of data breaches,
(2)  percentage involving customers’ 
conǩdential business information  
(CBI) or personally identiǩable 
information (PII), 

(3) number of customers aǨected

2022 ESG Report; Drive Community Resilience, Cybersecurity and Data Privacy (Pages 39-40)

Booz Allen has not reported any material cybersecurity breaches in the last three years.

WORKFORCE DIVERSITY & ENGAGEMENT

SV-PS-330a.1 Percentage of gender and racial/ethnic 
group representation for  
(1) executive management and  
(2) all other employees

2022 ESG Report; Empower Diverse Talent (Pages 12-27) 
2022 ESG Report; Corporate Governance, Board of Directors (Page 44) 
FY22 Annual Report; Part I, Item 1, Human Capital (Pages 4-5)

Refer to page 15 of our 2022 ESG Report for the percentage of gender and racial/ethnic group representation for our total workforce, senior leadership, and all other employees.

See also:
Booz Allen’s Diversity, Equity & Inclusion Program
Equal Employment Opportunity and Aǫrmative Action Policy 
Code of Business Ethics & Conduct (Page 14)
Total Rewards Program

SV-PS-330a.2 (1) Voluntary and  
(2) involuntary turnover rate for employees

2022 ESG Report; Empower Diverse Talent, Diversity, Equity, & Inclusion (Page 15) 
FY22 Annual Report; Part 1, Item 1, Human Capital (Page 4)

We do not report aggregate voluntary and involuntary annual turnover rates as that information is deemed Booz Allen conǩdential. Consistent with our commitment to diversity, equity, and inclusion, we do 
report the percentages of new hires and departures by demographic categories on page 15 of our 2022 ESG Report.
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SASB CONTENT INDEX continued
CODE METRIC LOCATION AND/OR DISCUSSION

SV-PS-330a.3 Employee engagement as a percentage 2022 ESG Report; Empower Diverse Talent, Employee Engagement & Retention (Pages 21-22) 
2022 ESG Report; Empower Diverse Talent (Pages 12-27) 
2022 ESG Report; Drive Community Resilience, Resilient Enterprise & Workforce (Pages 35-36) 
2022 ESG Report; Drive Community Resilience, Cybersecurity and Data Privacy (Pages 39-40) 
2022 ESG Report; Corporate Governance, Ethics & Compliance (Pages 45-46) 
FY22 Annual Report; Part I, Item 1, Employee Engagement (Page 5)

We conduct an annual Employee Experience Survey, which measures, among other factors, our employees’ impression of the inclusiveness of our work environment. The survey results provide insights into how 
employees experience Booz Allen and our culture, helping our leaders better understand areas of opportunity and areas for greater attention. In ǩscal year 2022, we saw the impact of our COVID-19 response 
eǨorts on the well-being of our employees and clients, and we continued to focus our attention on keeping each other, our families, and our clients safe; supporting our clientsĲ vital missions; and protecting 
our business. We engaged with employees to understand how we could best help them, including maintaining a robust beneǩts program, ǩnancial and job security, enhanced caregiver support, and telework 
resources. In our FY22 Employee Experience Survey, 85% of Booz Allen people said the ǩrm helps them build relevant skills, and 83% of Booz Allen people said the ǩrm supports their professional development.
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